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At BIOnanO, we strive to elevate health and wellness for all

people through customer-centered innovations that transform the way

the world sees the genome.

We believe that Bionano offers solutions to look at the genome in an
entirely new way, complementing some existing methodologies and
replacing others. We believe the Bionano lens will help researchers
answer critical questions about cancers, genetic diseases and help
the genomics community collectively take a step forward in our

understanding of the genome. Bionano's optical genome mapping

(OGM) solutions provide our customers with the ability to see more.

By completely transforming the way the world sees the genome, we
believe we can strive to reveal the full continuum of genomic variation,

and help answer those critical questions.
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Governance

Our Board of Directors sets high standards for Bionano employees, officers and directors.
Implicit in this philosophy is the importance of sound corporate governance and ethical
practices. Our Board, together with management, strives to maintain a culture of compliance
that inspires our people at all levels to act ethically and legally in their business decisions and
day-to-day duties. This is fundamental to carrying out our mission.

Zero Tolerance for Bribery and Fraud

Bionano is committed to complying fully with applicable anti-corruption and anti-bribery laws.
Our Code of Business Conduct and Ethics prohibits our employees and our agents and business
partners from, knowingly or unknowingly, compromising our values or violating the Foreign
Corrupt Practices Act (FCPA), UK Bribery Act or similar anti-corruption laws. Among other
topics, the policy prohibits bribery and offers guidance around acceptable behavior under
applicable law, as well as guidance as to record-keeping practices.
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Governance

Support for Speaking Up

A healthy, inclusive culture is one in which all employees feel comfortable and confident
speaking up regarding potential violations of any law, rule or regulation. We encourage and
expect employees to report misconduct or behavior that they believe is at odds with our
values. We seek to provide a supportive, open culture so that positive behavior is expected and
accepted. We invite our people to ask questions, seek guidance and report suspected violations
using any of the following methods:

. Speaking to their supervisor

Utilizing our confidential third-party online whistleblower hotline

All complaints filed through our whistleblower hotline are investigated by our General Counsel
and reported to the Audit Committee of our Board. We pledge to protect employees who step
forward to report suspected violations. We are committed to non-retaliation for reports made
in good faith and forbid any retaliation against employees who, acting in good faith on the
basis of a reasonable belief, report suspected misconduct.
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Governance

Vendor Selection

Bionano seeks to operate our business in line with our values, and we seek to do business with
organizations that share those values. Furthermore, because we engage an extensive network of
vendors and organizations to conduct our business, the scope of our impact extends far beyond
the walls of our offices and labs. We believe that we can effect positive change by holding our
business partners, vendors and suppliers to the same values we embrace. Our standard form of
contracts requires our suppliers to conduct their business in compliance with all applicable laws
and regulations as well as our applicable guidelines and policies.

Ethical Marketing

We recognize the importance of ethical marketing and interactions in developing and
marketing new products and solutions. We are committed to adhering to applicable standards
of conduct as they become relevant for our organization. Bionano is a research use only
genomic analysis company.
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Diversity, Equity and Inclusion Recruitment and Onboarding Employee Engagement and Retention

As Bionano grows and hiring keeps pace, we remain committed to re-
cruiting individuals who complement our existing teams. To achieve our
mission of

solving meaningful problems, we recruit diverse top talent from a range
of backgrounds, industries and experiences.

When it comes to onboarding, we strive to make all new joiners feel
welcomed and help them develop a sense of belonging. Our personalized
onboarding experience includes:

- An onboarding cohort and sessions with operations, finance and IT

Meet-and-greets with senior leaders

Professional Development and Corporate Culture Benefits Pay Equity

m
5=
Q.
e
O
c
S
=
S
- -

bionano




Community Outreach

Giving back to our community has been a key part of our culture from the beginning. We believe that
we have a responsibility to improve the broader communities we touch. We are committed to making
a difference for our stakeholders, a group that will grow and diversify as we mature. To date, our
focus has been on key stakeholder groups:

. Current and future individuals impacted within our focus areas in oncology and
genetic diseases

. The next generation of scientists and future Science, Technology, Engineering and Math
(STEM) leaders

As we grow and evolve, we hope our impact will grow as well. We intend to stay committed to
initiatives that are closest to us — connecting to our corporate purpose.

Community Support Areas and Initiatives

As a genome analysis company, we are focused on providing tools and solutions for researchers exploring

areas including cancers and genetic diseases. Bionano and its employees participate in events that raise funds
and awareness for a variety of causes including genetic testing and research as well as support for newborns in the
neonatal intensive care unit (NICU) and their families.

Bionano looks for opportunities to inspire young people who are the future of our industry. In 2022, Bionano launched our STEMinist initiative,
in partnership with Ignite Worldwide, a nonprofit dedicated to expanding the presence of girls and non-binary youth in the STEM talent pool
through exposure to careers, STEM education and mentorship.
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Health and Safety

Employee Safety

Bionano has an unwavering commitment to safety at work and a goal to achieve
an accident- and injury-free workplace. We take steps to protect our laboratory
personnel from the potential hazards associated with their work environment.
Specifically, we have a series of relevant procedures and programs including
injury and illness prevention program training, chemical hygiene and hazard
communication training, as well as bloodborne pathogens and exposure control
plan training. We require that all laboratory personnel who work with laboratory
chemicals receive training on these plans. In addition, all company employees
are required to take place in an annual safety training overseen by our facilities
department.

COVID-19 Pandemic Response

In response to the COVID-19 pandemic, we undertook initiatives to ensure

the health and safety of our workforce and continuity of our operations. We
iImplemented safety protocols at our facilities, taking into consideration national
and local public health guidelines. Throughout the pandemic, much of our
workforce operated remotely, whenever possible. We provided our team personal
protective equipment, weekly PCR COVID-19 testing and enacted distancing
measures to ensure the safety of employees who continued to work on-site.
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